
 
Forgot MyImpact Page Username or Password 

MyImpact Page is the Volunteer Portal of the MRC Tas Volunteer Management Database. 

You registered as a volunteer using this portal, creating your own user account with a 

username and password.  

If you have forgotten your login details, click on Forgot Password username or password 

at the Login page. 

We recommend using your email address as your username but you may have created a 

unique username for the portal.  

MyImpactPage - Login (betterimpact.com) 

(https://app.betterimpact.com/Login/Login?agencyGuid=1e154632-de1f-44fd-834f-

f2753d41f0b5 ) 

 

 

- To retrieve your username, click on “I forgot my username” 

- To reset your password, click on “I forgot my password” 
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